
Matrix Enhancements Coming August 21 

 Updated Client Portal 

 

Client Portal – Updated Look and Feel 

The Matrix client portal has been updated to include a Welcome page featuring agent portal greeting 

and featured properties slideshow displaying  client favorites and possibilities.  

 

 

 

 

 

 



It allows full cross property support as well as the ability to see all listings in one location on a split 

screen that displays the map as well as the property list below. 

 

 

In addition, listing notes are now available that provides enhanced agent/client communication within 

Matrix. This allows contacts and agents to post notes to a listing which is visible to the other party. 

 

 



Matrix Enhancements August 21  
Reverse Prospecting 

 

Enhanced Reverse Prospecting Function 

There are a number of changes to Reverse Prospecting in Matrix that enhances its usability and email 

capabilities. To access: 

My Matrix>My Listings>Reverse Prospecting 

 

Sortable Columns: User can click on column headers to sort results. 

Agent Name: Click on agent name to send an email. 

Pre-Approved Flag: Displays a checkmark if the contact has Mortgage pre-approval. The agent sets this 

flag for each of his contacts. (see next image) 

Date Sent: Indicates when the contact was notified of your listing. 

File Folder Icon: 

o Heart  icon will be displayed if the referenced contact flagged your listing as a 

Favorite 

o Light Bulb icon will be displayed if contact has flagged your listing as Recommended 

o If the contact discarded your listing – that contact’s Agent and Reference number row 

will not appear in the Reverse Prospecting Results. 

 

 

 

 

 



Setting Up Contacts for Reverse Prospecting 

When entering a new contact, make sure to click in the Box “Enable Reverse Prospecting”. Complete the 

boxes displayed. Next, click on “Show All Fields” to get to more information. 

 

 

This screen will allow user to check the box “Mortgage Pre-Approved” for contact. This will flag that 

contact on any reverse prospecting list and will allow you to track your Pre-Approved Contacts. 
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 CMA Updates 

 

CMA Enhancements 

Matrix has added the option to add custom fields to allow the user to adjust additional property 

attributes besides those already shown on the Subject Property screen. Each custom field now has the 

option of being linked to a field in the Matrix database. If the custom field is linked to a field, those 

values will be used for comparison between the Subject Property and the Comparable Property. 

 

 
 



To add a custom field, click the Up arrow in the Custom Field and it will display a box to select an 

additional field. Please note that you must check the box next to “Link to a Matrix Field” to allow access 

to the list of fields available. 

 

 

 

 

Custom fields not linked to the Matrix database can be created as well. Do not check the box by “Link to 

Matrix Field” and simply enter the custom field to be added in the Label field and click OK. In order for 

any Custom field added to be saved, the user must click on the link “Save Custom Fields as Default”. 

They will not be displayed on vertical comparison report of the CMA unless this step is completed. 

 

 

 

The search criteria used to find CMA comparable listings is now saved with each CMA created. To add 

additional comparable listings to a CMA, the previously used criteria can be reused or modified.  

 

 

 

 

 

 

 

 

 

 



Count-on-the-fly has been added to the Search for Comparables Screen like a normal search screen. This 

was not available in previous versions of Matrix. 

 

 

 

 
 

 

 



Email Changes to CMA 

 

In the Email CMA screen, the Send button is now moved to a button bar at the bottom of the Screen. 

This button was at the top right of the screen before this version upgrade. 
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  Hotsheet Changes 

 

Hot Sheet Enhancements 

The Hot Sheet function has always used just a “Days Back” setting but now you have several options for 

the “Days Back” setting. Rather than save a “Days Back” setting separately for each Hot Sheet in the 

criteria page, the user now sets the “Days Back” on the home page when running the Hot Sheet. 

 

 

 

 

 

 

 

 

 

 

 



The menu of “Days Back” options includes the following: 

 

o New Only – Only shows listings which are New/Changed since the last time the user ran a Hot 

Sheet.  

o Example: If a user logs in at 9:00 AM and runs the Hot Sheet, then later within the same 

session runs it again, this option would show only listings new/changed since 9:00 AM. 

o This Session – Only shows listings which are New/Changed since the last time the user ran the 

Hot Sheet in a prior session.  

o Example: If a user logs in at 9:00 AM and runs the Hot Sheet and sees 50 listings, then 

later within that same session runs it again, this option would show them those same 50 

listings PLUS any New/Changed listings since 9:00 AM. 

o 24 Hour, Today, 3 Days, 7 Days – Only listings which are New/Changed in the specified time 

frame. 

o Custom – This allows the user to set a custom date or time range of current date from which to 

run within the last 30 days.  

o NOTE: Custom date or time settings are one-off searches and are not saved. 

 

 

 

 
 

 

 

 

 

 



Hot Sheet Manager 

Users can create up to 10 custom Hot Sheets each with criteria using the Hot Sheet Manager. To access 

the Hot Sheet Manager, click on the Customize link in the Hot Sheet box on the home page or 

alternately from My Matrix>Settings>Hot Sheets. 
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 Mobile Client Portal 

 

Mobile Client Portal Enhancements 

The Matrix™ Client Portal now has a greatly improved mobile version. Similar to Matrix™ Mobile, the 

Mobile Portal was built specifically for smart phones and consumers on the go. When accessing a Portal 

link from a mobile device, Matrix™ will attempt to detect mobile devices and send the user to the 

Mobile Portal. The option to switch between Desktop Portal and Mobile Portal is available in both 

versions. 

 

Mobile Portal supports all functionality of Desktop Portal including: 

o Direct Emails and Reports 

o Auto Emails 

o Listing Notes 

o Client Searches 

o Agent Greetings 

o Favorites, Possibilities and Discards 

 

 

The new Matrix™ Mobile includes as shown above: 

1. Mobile Portal Header – Agent can customize as desired with Agent Information fields. To access 

this information go to My Matrix>Settings>My Information>Mobile Header. 

2. Portal Help – Opens the Portal Help page. 

3. View More Info – Open a mobile page that displays the Portal Information as set in My 

Matrix>Settings>Portal Information. 

4. Portal Greeting – Opens a custom greeting as set in My Matrix>Settings>Portal Greeting. 

5. Portal Switch – Available on all pages in both Mobile and Desktop Portal; takes the consumers 

to the equivalent page in Desktop Portal. 

6. Go Here – In addition to existing Portal functionality, Mobile Portal also supports the new 

Mobile specific feature “Go Here”. “Go Here” is the ability to use the mobile devices’ built in 

map application to get directions to a single listing. Devices without a Map Application will be 

directed to Google Maps© via the Mobile Browser. 

 

 

 

(See screen shots on next page for the corresponding numbers) 



                                       
 

 

 

 

 

 

Expanded Mobile Home Page Menu 

 

 



 

 

 

Mobile Page for Listings Display 

 

                               
 

 

 

 

 

 

 

Please note that the testing site does not have the photos for display. 

 

All pages on the Mobile site have an icon at the top left that allows users to return to the 

Welcome/Home page of the mobile site. 

 

 

 

 

 

 

 

 



Full Listing View 
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 Additional Enhancements 

Tab Printing 
The Print page from the Results screen has been reduced to a single tab by consolidating Primary and 

Additional Reports into a single list: (Displays will be at top of the list and Reports at the bottom) 

 

Print My Listings Changes 
In past versions of Matrix, if you wanted to print a listing from “My Listings” screen, only one listing 

could be printed at a time and in Full format only. Matrix now allows user to print multiple listings in 

their desired format of choice. Listings must first be selected by checking the box at the left and then 

click on the Print button menu bar below. 

 

 
 

 

 

 



The Print box will appear to select any display or report format available. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Agent Information Management Consolidation Screen 
Matrix now provides a screen for agents to manage the information that appears in the Portal, Agent 

Header/Footer, and the CMA cover sheet all from one central place under My Matrix>Settings>My 

Information. 

 

Please Note any information entered on this screen will NOT change the Roster 

information. If you need to change your personal agent information, please 

contact our membership department. 

 

 
 

 

 

 

 

 

 



Mapping Updates 
 

Map Pin Clustering - Matrix will now group up to 5000 pins and display them on the Map using dynamic 

clusters, creating richer user experience. 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 



My Location 

  
Matrix now supports “My Location” searches on both the desktop version (if desktop does not have GPS 

chip, it will use the ISP information) and Matrix Mobile. Included in this functionality is the ability to 

perform map searches on Matrix Mobile. 

 

 
 

 



Jump To Address 
The “Jump To Address” text box has replaced the “Address” popup. Staff found during testing that users 

must enter the full address in one line instead of separate lines for address, city, zip, etc. which is also a 

change that must be noted. This now functions as most map searches on the internet. 

 

 

 
 
 

 

 

  



Single Line Grids 
Matrix now has a new kind of single-line grid. Grids are interactive enabling users to: 

o Change Column Widths 

o Reorder Columns 

o Add and Remove Columns 

o Change Column Properties (alignment and wrapping) 

o Auto-fit Columns 

 

Users must already have a Custom single-line format built in order to use this function. All these changes 

can be made from the Results page. Changes are saved across the entire product within that table type 

for the duration of the user’s session, and saved permanently as a custom display when the user saves 

them explicitly. 

 

From the Display box on the Results screen, select your custom format. Place your mouse in the column 

header to modify and click to display following box: 

 

 
 

This box allows modification to the alignment of the column, width, wrap text, auto-fit as well as 

removing the column or inserting a new column to the right of it. 

 

 



 

To insert a column, click the link to display a box including all fields available for display to add the field 

to the format: 

 

 
 

 

 

Stats Button (Results Screen) 
 

The Median calculation has been added to the Tabular Statistics. 

 

 



Contact Search Enhancement 

 

Matrix has added the ability to search Contacts by Email Address. 

 

 

Search Results Screen – New Contact Button Added to Carts 

 
Users can now add a new contact on the fly when adding listings to a Cart from the Results page of 

Matrix. Select the listings to be added and click on Cart. The new button will be displayed at the right 

side of the menu bar as shown below: 

 

 



Photo Caption Enhancements 

 

Photo captions now display two lines of text by default instead of just one in the Photo Viewer. It will 

expand when clicked if there are more than two lines by clicking on the three dots on the right of the 

caption. Listing displays with images can now be configured to display the full photo caption under each 

photo rather than just one line. (Our testing site does not have photos) 
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